ADR Software Setup Specifications

DISPUTE TYPE

10/02/03

TYPE (50 char)

SUB-TYPE1 (50 char)

SUB-TYPE2 (Nature of Conflict)

3 Party v 3" Party
(Agency as adjudicator)

3P v 3P: Gov Agency v
Gov Agency

Appraisal/Assessment/Valuation
Disputes

3P v 3P: Gov Agency v
Non-G Agency

APS/BCI/SAFE Checks

3P v 3P: Non-G Agency v
Non-G Agency

Boundary Disputes

Bus Regulation/Div of Corp
Disputes

Agency v 3" Party

A v 3P: Agency as
Overseer

Claim Denial

A v 3P: Agency as Service
Provider

Claims Filed Against the State

A v 3P: Agency in a
Contractual Relationship

Collection/Delinquent Payment

A v 3P: Agency in Multiple
Roles

Consumer Complaint Against
Agency

Consumer Protection

Inter-Agency (Agency vs
another gov. agency)

InterA: Agency v
County/Local Agency

Contract(Agreement) Dispute

InterA: Agency v Federal
Agency

Disclosure/Records Requests

InterA: Agency v State
Agency

Discrimination/Harassment/Retaliati
on

Eminent Domain/Inverse
Condemnation

Intra-Agency

IntraA: Inter-Division

Employee Benefits

IntraA: Peer v Peer

Employee Compensation

IntraA: Subordinate v
Supervisor.

Employee Corrective
Action/Discipline/ Performance

Employment Recruitment/Selection
Disputes

Job Classification

Jurisdiction Disputes

License/Registration/Permit Denial
(new appl/renewal/reinstatement)

License/Registration/Permit
Sanction

Manufacturer vs Dealer Disputes

Penalty Negotiation

Policy/Rule
Interpretations/Violations

Program/Grant Selection

Public Health, Safety & Welfare
Violations

Rate Making Disputes




TYPE (50 char)

SUB-TYPE1 (50 char)

SUB-TYPE2 (Nature of Conflict)

Rule Making Disputes

State Employee Workplace
Disputes

Tax Penalty/Interest Waiver

Tax Credit/Refund Denial

Unemployment Benefits

Unlicensed/Unregistered Practice

Workers Compensation
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